NORTHERN

NEW CUSTOMER SERVICE
AGREEMENT

REGISTRATION FORM

Full Name

Physical/Service:
Address

Mailing Address:

Phone Number Today's Date

Email Address

This Internet Service Agreement (hereinafter referred to as the “Agreement”) is entered and
shall be effective as on [Effective Date],

By and Between

Northern Wireless (hereinafter referred to as the “Company”), having its registered place of
business at [Address], and;

(Fbull l\)lame Above) (hereinafter referred to as the “Client”), having its location at (Address
above),

The Company and the Client are collectively referred to as the "Parties" and "Party" individually.
WHEREAS, the Client wishes to engage in internet services from the Company
AND WHEREAS, the Company has agreed to provide the necessary services to the Client

NOW, THEREFORE, in consideration of the mutual covenants and promises made by the Parties
hereto agree as outlined on page 2 of this document:

Customer's Signature : Date:

Northern Wireless
Representative Name :

Title :
Signature: Date:
To:
Northern Wireless (888)-880-9035
P.O. Box 536 Mountain Iron, MN 55768 internet@northern-wireless.com



NORTHERN

NEW CUSTOMER SERVICE
AGREEMENT

Term

The initial term of this Agreement shall be effective from the date [Date] of installation of the
equipment and establishment of internet services. The term of the Agreement shall be for a
period of 1 month.

Fees

The payment for internet services amounts to the subscribed plan current price. The billing shall
be commenced on the date of activation of the internet service, and will be due on the 1st of the
month for every month thereafter until service is canceled. The Customer agrees to pay all the
necessary amount incurred upon receipt of the invoice. The amount shall be paid in US dollars.

If the monthly service charge is more than 7 days overdue (without prior authorization), a $20
late fee will be applied to the next invoice. At this time services will also be suspended until
payment is received.

All plans require auto pay via bank account or credit/debit card. If payment is made via cash or
check a $10 per-month convenience fee will be added to the bill. For any bounced checks, a $50
fee will be charged to the customer.

Termination

Either Party may terminate/cancel this Agreement by written notice to the other Party.
Written/electronic cancellation needs to be a minimum of 14 days prior to desired cancellation
date. In case of breach of the terms and conditions herein by any Party, the Party in breach shall
remedy it within 30 days upon receiving such notice of the breach (or have reasonable plan for
remediation in progress). Failure to remedy the breach will lead to the termination of this
Agreement without prior notice.

Indemnification

The Client agrees to indemnify the Company against any claim, damages, cost, loss, expense or
any kind of liability arising by the Indemnities in connection with any claims, suits, demands,
arising out of this Agreement.

Limitation of liability

The liability of the Client shall be limited to the fees due to the Company under this Agreement.
In no event shall the Client be liable for any special, incidental, consequential, or other damages.

Copyright Infringement/DCMA

Copyright infringements sent to Northern Wireless will be forwarded to the customer who is
assigned the ip address that was detected in the copyright infringement. There is a 3-strikes
policy on this behavior, after which your service will be terminated without notice. Northern
Wireless will not disclose any customer’s private information to law enforcement without a court
order or subpoena.




